Constructions I;'t}‘ Ltd

Quality Policy

Setlow Constructions Pty Ltd has as its core activities Laying Conduits and Bulk
Earthworks and is committed to providing quality Site Development Works to the
satisfaction of its Clients, and the Company’s financial viability. The Company’s
Quality System, known as the Business Operating System conforms to AS
9001:2000.

Management believes that Quality starts from the onset, planning, implementation
and delivery of the Project and shall be exemplified by:
» The detailed attention shown to Clients’ requirements especially through
the “Tender review” process.
» The step-by-step verification of conformance to customers’ specifications.
» Every worker’s innovativeness, professional up-to-date technical
competency, and their commitment to performing quality work.
> On time completion

The Company shall pursue a policy of continuous improvement by regularly
reviewing procedures and quality objectives, to ensure their currency and
appropriateness, and the workers shall participate in upgrading skills training.

Workers shall be given opportunity to contribute to the continuous improvement of
the quality system, and all matters affecting quality shall be promulgated to relevant
workers.
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